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Analysis of the Offshore Outsourcing of EU financial services: Current Situation, Characteristics and Trends
SHAO Xue-yan, ZHU Zhao-yu

( Guangdong University of Foreign Studies, Guangzhou 510420, China)

Abstract: Recently, financial service outsourcing has become a huge trend in the global financial sector, and created
widespread concerns in EU economy. While being faced with opportunities and challenges of offshore outsourcing, the
EU financial service industry participates in global competition actively. This paper first analyzes the development of
offshore outsourcing in the financial service industry, and then discusses business models, categories and corresponding
motives of financial service outsourcing in EU. Finally, it focuses on the risks and regulatory principles associated with
outsourcing in bankingindustry. The main objective of this paper is to offer enlightenment to China for developing service
outsourcing through the study of the characteristics of the EU financial service outsourcing market and development
prospects.

Key words: EU financial service industry; offshore outsourcing; financial service outsourcing
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