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Service Outsourcing: Concept, Essence and Effect

YUAN Xin

(Guangdong University of Foreign Studies, Guangzhou 510006, China)

Abstract: Service outsourcing is the service transfer of the enterprise's non-core business segments based on
IT technique. Service outsourcing is a sort of production factor trade essentially based on labor force. More
specifically, the difference between service outsourcing and processing trade is that processing trade is a sort of
production factor trade based on low-end labor force while service outsourcing is one based on high-end labor
force. Service outsourcing increases the recipient country's labor employment, and promotes its wage level and

technical qualities.
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