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1:
Component Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings
Total % of Variance| Cumulative% Total %ofVariance | Cumulative% Total % of Variance | Cumulative %
1 9.769 57.465 57.465 9.769 57.465 57.465 9.562 56.248 56.248
2 2.233 13.134 70599 2.233 13.134 70.599 2.088 12.284 68.532
3 1.394 8.199 78.798 1.394 8.199 78.798 1.517 8.923 77.455
4 1.190 7.002 85.800 1.190 7.002 85.800 1.419 8.345 85.800
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1, 4 ,
57.465% 13.134% 8.199% 2 /
7.002%, 85.800%), 4 ,
, 1 2 70.599% )
0—1 ,
, 3 /
(Rotated Component Matrix) 2 ,
) :
2 @ , 8.199%
Component 4
1 2 3 | 4
(X15) 942 | .045 |-.180|-.126 ( ' ) '
( )(X4) 939 |.110 | .021 |-.114 ! 7.002%
(X14) .902 |-.006 |-.085| .027
CMM/CMMI(3 ) 3
896 |-.015 |-.029| .020
(X7) , 3
( )(X12) 895 |.088 |-.233|-.018 ,
( )(X3) 878 |.137 | .143 | .180 ,
ITOBPO ( XX8 | .854 |.047 |-.118| .075 ,
ITO\BPO ( )X13) |.852 |.290 |.120 | .034
(X17) 844 | 150 | .164 |- .372 ’
( )(X6) 811 |-.155 | .247 |-.380
ITO BPO (X16) | .782 |-.018 |- 255 .373 ’ '
( )(X5) 780 |-.250 | .447 |- .011 '
(X10) 263 |.882 | .046 | .115 :
(X9) 557 | .746 |-.163| .186
(X11) 356 | .679 | .402 |-.141 3
/ (X2) |-.119.148 | .874 | .247
() (XD -.144 | .146 | .302 | .909
(a) Rotation converged in 5 iterations.
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, 4:
) ) Component
1] 2 3 4
, () (XD .008 |-.043| .130 | .640
/ (X2) |-.007 |-.016 | .579 | .099
i ( ) (X3) .093 |.000 | .078 | .063
( )(X4) .096 |.001 | .012 |-.051
( )(X5) | -114 |-.240 | .329 | .054
( )(X6) .096 |[-.131 .193 |-.199
() cMMICMMI(3 ) .096 |-.005 |-.157 | .054
(X7)
4 (Component ITOBPO ( )(X8) | .105 |-.068 |-.074| .178
Score Coefficient Matrix), (X9) 011 | 372 |- 180| 032
(X10) -.027|.433 |-.039| .026
(X11) -.016.348 | .216 |- .238
4 SPSS , ( )(X12) 101 |-.059 |-.019| .012
) ITO\BPO ( )(X13)|.075 |.044 | 112 |- .232
, (X14) .108 |-.078 |-.053| .095
: (X15) .097 |-.009 |-.123|-.065
F=0.66975F +0.15308F ;+0.09556F :+0.08161F, ITO_BPO (x16) | 107 108 - 171 353
E F, 1234 (X17) .076 |.093 | .057 |-.014
5:
, ¢ )
5: 2006
1 2 3 4
( ) ( ) ( ) ( )
1 1.731803 2.73664 1.52677 2.38703 1.82264
2 1.280639 2.00097 1.2632 1.76279 1.62646
3 0.538426 0.51344 1.21442 0.99779 1.44575
4 0.298044 0.33029 0.9576 0.4885 1.12171
5 0.142542 0.18752 0.71612 0.34618 0.6572
6 0.141645 0.01587 0.66117 0.23622 0.1254
7 0.01028 -0.08827 0.53001 0.22852 0.06939
8 - 0.04897 -0.08851 0.32586 -0.25087 -0.03216
9 -0.09623 -0.17831 0.00042 -0.26054 - 0.06029
10 - 0.18437 -0.397 -0.09988 - 0.33606 -0.30245
11 -0.23289 -0.41963 -0.41661 - 0.40002 -0.66788
12 -0.25842 -0.53772 - 0.54246 - 0.4085 -0.78461
13 - 0.38861 -0.66119 -0.862 -0.42794 -0.92532
14 -0.4127 -0.6848 -0.98128 -0.75777 -0.93554
15 -0.60378 -0.77862 -1.3443 - 1.03299 -0.96174
16 - 0.84048 -0.89283 - 1.42398 - 1.16572 - 1.08137
17 -1.07693 -1.05784 - 1.52506 - 1.40663 -1.1172
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Study of the Competitiveness of Service Outsourcing Cities in China

SUN Xiao- gin

(Guangdong University of Foreign Studies, Guangzhou 510006, China)

Abstract: In this paper, a new evaluation system for the competitiveness of service outsourcing cities has been
constructed through factor analysis and application to 17 cities in China. The result shows that Shanghai, Beijing,
Guangzhou and Hangzhou are among the most competitive outsourcing cities, Tianjin, Chengdu, Suzhou, Shenzhen
and Wuxi have big potentials for development, Wuhan, Xian, Nanjin, Jinan and Dalian enjoy environmental advantages,
and Hefei, Changzhou and Daging should develop some characteristic industries. It is essential for our enterprises to
strengthen their core competence of global operation and to enhance their own quality in order to further develop

China’ s service outsourcing industry.
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